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SLIDING FEE SCALE POLICY/PROCEDURE 
 
Sliding Fee Scale (SFS) policies may vary from employer to employer. 
Generally, SFS policies provide the specific instructions or procedures for 
implementing the SFS. The SFS policies ensure that the sliding fee scale 
program is patient-centered, improves access to care, and assures that no 
patient will be denied health care services due to inability to pay. At a 
minimum, the following areas must be addressed in the policy:  
 

1. The purpose of the Sliding Fee Scale;  
2. Patient eligibility for the Sliding Fee Scale Program, including definitions 

of income and family size and the process for determining family 
income;  

3. Documentation and verification requirements to determine patient 
eligibility including utilizing a Patient Financial Assistance Worksheet to 
document income;  

4. An explanation of SFS charges based on Federal Poverty Level; 
5. Process of assessing patient’s continued eligibility for the Sliding Fee 

Scale Program; and 
6. How the Sliding Fee Scale Program will be advertised to the patient 

population;  
 
 
 

See attached examples from the National Health Service Corp (NHSC). 
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