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Registration 

1. Visit our website at www.azdhs.gov

2. Select “Divisions”

3. Then “Online Provider Services”

This will direct you to the Online Provider Services homepage

http://www.azdhs.gov/
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Registration cont’d 

4. Select “Register”



4 | P a g e

Registration cont’d 

5. Create a user name and password

6. Write this down & keep it in a safe place, as it will be required
each time you log in

7. In the “I am registering as” box: Select appropriate role

8. After choosing the right role, then enter the last 4 digit of

SSN

9. Upon completing, select “Register”
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Registration cont’d 

10. You will get a notification email informing you that

you have been approved within 48 hours

11. Upon approval, you can start the online renewal process

12. Click the link and it will redirect you to the login page
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Submit Renewal 

1. Visit Online Provider Services homepage at
https://licensing.azdhs.gov/LicensingOnline/

2. Select “Log in” at the top right corner

3. Enter the username and password

4. Select “Log in” below the password box

https://licensing.azdhs.gov/LicensingOnline/
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Submit Renewal cont’d 

5. Read the terms as they are important!

6. Select “Submit Online Renewal”

7. Terms and conditions page will be displayed (see next page).
Please read the terms and conditions and check the box
stating I accept the above terms and conditions and click
“Continue”.
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Submit Renewal cont’d 
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Submit Renewal cont’d 

8. Check current license information in our file. You will have the
opportunity to change this information on a later page.

9. Check the fee that you will pay at the end of the process.
NOTE: If you are applying within the 30 day grace period,
there will be a $25.00 late fee added. Choose “continue” to go
to the next page of the renewal portal.
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Submit Renewal cont’d 

10. Update any information that is incorrect in the Bureau’s
system. If everything is accurate choose “Continue”, if not,
update all information that is not accurate then click
“Continue”.
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Submit Renewal cont’d 

11. Enter additional employment if you happen to have more
than one employer.
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Submit Renewal cont’d 

12. Check Personal and Professional Conduct. Choose either
yes or no.

NOTE: If yes is chosen, this will not stop you from renewing online. It 
could delay processing and renewal of your license. Click “Continue” . 
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Submit Renewal cont’d 

13. If you have completed the required continuing education
credits as required, check the box attesting that you have 
done so, and click continue. If you have not completed your 
CEs, you are inelgible to reapply.
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Submit Renewal cont’d 

14. Confirm the total fees (including late fee if applicable) , then

choose “Submit Renewal Fee”. 
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Submit Renewal cont’d 

15. Checkout process, please enter your credit card

information. 
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Submit Renewal cont’d 

16. Review the order carefully, then select “Authorize” to
continue with the renewal.
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Submit Renewal cont’d 

17. Once you authorize the payment, the portal will allow

you to print a receipt.
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Submit Renewal cont’d 

18. Print preview view. You can print this and save it.

19. Fee status will be sent by email with the receipt
attached in PDF.
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Submit Renewal cont’d 

20. Click “Order history” to review the application form

and receipt.

Congratulations! You submitted your online renewal 
successfully. 
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